
 

 
Grundfos honors field warranty claims on small UP circulator pumps 
only. Small UP circulator pumps are covered by Grundfos’ field 
warranty for 24 months from the date of installation or 30 months 
from the date of pump manufacture, whichever comes first. 
 
Large UP/UPS, SCALA, MAGNA, and all other Grundfos products are 
not field warrantable and must be returned to Grundfos for 
inspection. Please contact us at Support@MidAmericaSales.com or 
515-986-9446 to obtain an RMA. 
 
Please complete this form in its entirety, attach the defective 
pump’s nameplate in the area provided above, and ship or mail to: 
 

Mid-America Sales 
ATTN: Grundfos Field Warranty Claims 

2001 SE 44th Court 

Grimes, IA 50111 
 
Credit will not be issued without a valid, complete nameplate within 
the installation/manufacture date range provided above. We are not 
responsible for lost nameplates. Please contact us at 515-986-9446 
or Support@MidAmericaSales.com with any questions you may have 
regarding this form or warranties on Grundfos products. 

 
 

Small UP Circulator Field Warranty Claim 
 

 
Date: _________________________ 
 
Wholesaler Name: _____________________________________________ 
 

Wholesaler Address: ____________________________________________ 
 

_____________________________________________________________ 
 
Wholesaler Return Number: ______________________________________ 
 

 
Grundfos Pump Model: __________________________________________ 

 
Grundfos Part Number: _________________________________________ 
 
Date Pump Installed: ___________________________________________ 
 
Date Pump Failed: _____________________________________________ 

 

Detailed Description of Failure: ___________________________________ 
 
_____________________________________________________________ 
 
_____________________________________________________________ 
 

End-User Name & Address: ______________________________________ 
 
_____________________________________________________________ 
 
_____________________________________________________________ 

 

 
Completed By: ________________________________________________ 

 
Email Address: ________________________________________________ 
 
Phone Number: ________________________________________________ 

 

 

 

 

 

Attach Defective 

Small UP Circulator 

Pump Nameplate Here 
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